MNonuTtuka nposegeHua nnatexeir. Onnara 6aHKOBCKOM KapTOi OHMAMH

Haww calT nogKntoueH K MHTepPHET-3KBaMPUHTY, U Bbl MOXKeTe onnaTuTb 3aka3 6aHKOBCKOWM KapToi Visa nau
Mastercard npsamo Ha calite. [Tocne noATBEPKAEHWUA BbIOPAHHOIO 3aKa3a OTKPOEeTCA 3alMLUEeHHOe OKHO C
naaTeHoOW CTpaHuLUelN nnaTéxHoro cepsuca Robokassa, rae Bam Heobxoanmo BBeCTM AaHHble Bawwein
6aHKOBCKOWM KapTbl M aApec 3/1EKTPOHHOM MOYTbI A1A KBUTAHUUM UAK PUCKANBHOTO YeKa. Mbl Mcnonbsyem
npoTokon 3D Secure ans noATsepKAeHUA onaatbl. Ecan Baw BaHK noaaep*KnBaeT AaHHbIM NPOTOKO, Bbl
byaete nepeHanpasneHbl Ha cepBep 6aHKa Ana A0NOAHUTENbHOW naeHTUdUKaumMm c nomoulbio SMS Koaa.
UHdopmaumio 0 npaBuaax u metoaax AoN0/IHUTENbHON naeHTUdMKauum yTouHaTe B baHke, Bbigaswiem
Bam 6aHKOBCKYIO KapTy.

B nons Ha nnaTteXxHol cTpaHuue TpebyeTca BBECTM HOMEP KapTbl, aApec 3N1eKTPOHHOM NoYTbl, CPOK AeNCTBUA
KapTbl, TPEX3HaYHbIM Koa 6esonacHocTu (CVV2 ana VISA nan CVC2 ans MasterCard). Bce Heobxoanmble
OaHHble oTobparkeHbl Ha MOBEPXHOCTM BAaHKOBCKOM KapTbl.

CVV2/ CVC2 — 370 TPEéX3HauHbI Kog 6e30nacHOCTU, Haxoaalminca Ha 06OPOTHOMN CTOPOHE KapTbl.

[anee B TOM }Ke OKHEe OTKpOeTcA cTpaHuua Bawero 6aHKa-amuTeHTa ana BBoda 3-D Secure koga. B cayvae,
€C/IN y BaC He HACcTpoeH cTaTu4HbIM 3-D Secure, oH BygeT oTnpas/ieH Ha Balw HoMep TenedpoHa NocpescTBOM
SMS. Ecnun 3-D Secure Kog K Bam He npuwen, To cneayeT 06paTuTcs B Ball 6aHK-3IMUTEHT.

3-D Secure — 3T0 camasi COBpeMeHHas TexHosiorna obecrneyeHma 6e30nNacHOCTU NiaTeXxXen No KapTam B ceTu
MHTepHeT. Mo3BoNAeT 04HO3HAYHO MAEHTUOULUMPOBATb NOAJIMHHOCTb AEPrKaTeNn KapTbl, OCYLLECTBASAIOLLErO
onepaumto, 1 MakCUManbHO CHU3UTb PUCK MOLLEHHUYECKMX ONepaLmnii no KapTe.

Cnyyam OTKasa B COBEpLUEHUU NaaTexKa:

B cnyuae, ecnv Baw NAaTéx He NPOLWEn nam onepaunn 6olna OTMEHEHa, NPOBepbLTE:

—nNpaBUAbHO AK Bbln BBEAEHbI PEKBU3UTLI? OBpaTUTe BHUMaHME Ha CPOK AEUCTBUSA BaLlLen KapTbl U HOMEP;
—/0CTaTOYHO N CPEeACTB Ha Balel KapTe? MNoapobHee 0 HaNMYMK CPEACTB Ha NAATEKHOM KapTe Bbl MoxeTe
y3HaTb, 06paTmBLLINCE B BaHK, BbINYCTUBLINN BAHKOBCKYIO KapTy;

—OTKpbITa M BO3MOXHOCTb NPOBEAEHMA ONAaT B UHTepHeTe? MNoapobHee 0 BO3MOXKHOCTAX Ballein KapTbl
KapTbl Bbl MoXKeTe y3HaTb, 06paTMBLLMCL B BaHK-IMUTEHT;

—XBaTaEeT /IN BaM €XXelHEBHOIO IMMUTA Ha NaaTeXxu B uHTepHeTe? MoapobHee 0 AMMUTaX BalLein KapTbl
KapTbl Bbl MoXKeTe y3HaTb, 06paTMBLUMCL B BaHK-IMUTEHT.

Mo Bonpocam HenpoLllealei onaaTbl, NoOXanyhcta obpaTUTeCh B CAyKOy NnogaepKkn 6aHKa-aMUTEHTa,
BbIMYCTMBLUEro Bally HAHKOBCKYIO KapTy, UAN B CNYXKOYy NOAAEPHKKN callTa, Ha KOTOPOM Bblia NponsseseHa
onnara.

FapaHTUM 6e3onacHocTU

MnaTéxHbil cepuc Robokassa 3awmiaet n obpabatbiBaeT AaHHble Balueli 6aHKOBCKOWM KapTbl NO CTaHAAPTY
6e3onacHocTu PCI DSS. Mepeaaya MHPOPMALMM B NAATENKHBIN LWIO3 MPOUCXOAUT C NPUMEHEHUEM TEXHONOMMMU
wndposaHus SSL. lanbHelwan nepegada MHPOPMaLMM NPOUCXOANT NO 3aKPbITbiM HAHKOBCKUM CETAM,
MMEIOLLIMM HaUBbICLLMI YPOBEHDb HaaeKHOCTU. Robokassa He nepenaeT AaHHble Bawei KapTbl MHTEPHET
MarasuHy uam TpeTbum nmuam. na 4oNOAHUTENbHON ayTeHTUDUKALMKN AeprKaTeNnsa KapTbl MCNOb3YeTcA
npotokon 3D Secure.

B cnyuae, ecnm y Bac ecTb Bonpock! No coBeplieEHHOMY NAaTexy, Bbl MoxeTe 06paTUTbCA B CYKOY
noaAep*KKN KNMEHTOB MO 31eKTpoHHOM nouTe info.satphone@yandex.kz

be3onacHOCTb OHAAIH NaaTexel

MNpepgocraBnseman Bamu nepcoHanbHas nHopmauus (e-mail, Homep 6aHKOBCKOM KapTbl) sBAseTcs
KOHOUMAEHLMANBbHOW M He NOANEXKUT pasraaleHnto. [laHHble Bawen 6aHKOBCKOM KapTbl NepeaatoTcsa TONbKO B
3aWndpPOBaAHHOM BUAE U HE COXPAHAIOTCA HA HALLEM CepBepe.

BesonacHocTb 06paboTkn NHTepHET-NNaTeXKel rapaHTUpyeT NAaTEéXHbIN cepBuc Robokassa. Bce onepauum ¢
NnAaTeXHbIMW KapTamu NPOUCXOAAT B COOTBETCTBUM ¢ TpebosaHusamu VISA International, MasterCard
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Worldwide 1 apyrux nnatexHbix cuctem. Mpu nepegade nHGopmMaLmmn NCNONb3yeTCA cneumnanbHble
TexHoiormm 6e30nacHOCTU KapToYHbIX OHIalH-N1aTexel, 06paboTKa AaHHbIX BeaeTca Ha 6e3onacHOm
BbICOKOTEXHO/IOTMYHOM CepBepe MNIaTEXHOro cepeuca.

Onnata naaTeXXHbIMKU KapTamu 6e3onacHa, NOTOMY YTO:

. Crctema aBTOPU3ALMKM FapaHTMPYET NOKYNaTeto, YTO NIATEXHbIE PEKBU3UTLI €0 NAATEXHOM KapThbl
(Homep, cpok geiictena, CVV2/CVC2) He nonaayT B PYKU MOLLUEHHMKOB, TaK KaK 3TW AaHHble He
XPaHATCA Ha cepBepe B 3aWNMPPOBaAHHOM BUAE U HE MOTYT BbITb MOXULLLEHDI.

. MoKynaTenb BBOAMT CBOW MNaTeXHble AaHHble HENOCPEACTBEHHO B CMCTEME aBTOpPU3auumn Robokassa,
a He Ha caliTe MHTePHEeT-MarasmHa, cnefoBaTesibHO, NNATEXKHbIE PEKBM3UTbI KAPTOUYKM NOKYNATEeNs He
6yayT AOCTYNHbI TPETBUM NNLAM.

NYB/IUYHDbIA JOTOBOP-O®EPTA
MHTepHeT marasuHa Satphone.kz

HacToawmit gorosop mexxay MHTepHeT — marasnmHom Satphone.kz, MmeHyembim B AanbHenwem «MHTepHET
MarasuH, v NoJIb30BaTeNEeM YC/IYT UHTEPHET - MarasmHa, UMeHyeMbIM B asibHelwem «NoKynaTtenb»
onpeaensaer yciosua npuobpeTeHns ToBapoB Yepes calT MHTepHeT - marasuHa https://satphone.kz/

1. OBLUMUE NONOXKEHUA

1.1. TOO «CatdoH» Ny6AMKYeT HAaCTOALLMIA AOTOBOP KYMNM-NPOLAXKM, ABNAIOLLMICA Ny6ANYHBIM SOTOBOPOM -
odepToit (NpeanoxeHnem) B agpec GM3NYEeCKUX U HPULUYECKMX IL, B COOTBETCTBUN CO CT. 447
MpaxaaHckoro Kogekca Pecnybnmkn KasaxcraH (ganee — MK PK).

1.2. Hactoauwas nybanuHan opepTa (MMmeHyeman B ganbHenwem «OdepTa») onpeaensieT BCE CYLLECTBEHHbIE
ycnosusa gorosopa mexay TOO «CaTdoH» M anuoMm, akuentoBaswmnm OdepTy.

1.3. HacToawwmit gorosop 3akatovaetca mexay MNokynatesnem n MUHTEPHET - MarasmHOM B MOMEHT odopmMaeHUA
3aKasa.

1.4. OdepTa MOKeT bbITb MPUHATA NHO6BIM GUMYECKUM UM IOPUAMYECKUM NTNLOM Ha TEPPUTOPUM
Pecnybaunkn KasaxcTaH, MMeoLWmm HamepeHve npuobpecTtv ToBap M/uUau ycayru,
peanusyemblie/npegocrtasnsembl TOO «CaTdpoH» yepes MHTepPHET-MarasuH, pacro/oKeHHbI Ha caiTe
https://satphone.kz/.

1.5. MNMokynaTtenb 6€30roBOPOYHO NPUHMMAET BCE YC/I0BUA, COAeprKalumeca B odepTe B LEe oM (T.e. B MOAHOM
obbeme 1 6e3 UCKNOUEHUIA).

1.6. B ciyyae NpUHATUA YCII0BUIM HACTOSALLLETO A0roBopa (T.e. ny6anyHoli odepTbl MHTEPHET - MarasuHa),
bU3nYecKoe nau puanyeckoe Lo, Nnponssoadallee akuent odepTsl, cTaHOBUTCA MoKkynatenem.

1.7. AkuenTtom anseTcs nony4vyeHve MpoaasLom coobLLeHUs 0 HamepeHun GU3NYECKOTO UK KOPULUYECKOTO
iMua NpuobpecTy ToBap Ha YCI0BUAX, NpeasioxKeHHbIX Mpoaasuom.

1.8. OdepTa, BCe NPUNOKEHMSA K HEW, a TaKXKe BCA A0NOMHUTENbHAR MHbOopMaLmMa o ToBapax/ycayrax TOO
«CatdoH», onybaukosaHa Ha caite https://satphone.kz/.

2. CTATYC UHTEPHET - MATA3SMHA

2.1. UHTepHeT-marasuH Satphone.kz ansetca cobctBeHHoCTbIO TOO «CaTtdoH» U NpegHasHaveH ann
OpraHu3aumn AMCTaHLMOHHOIO cnocoba NpoAarku TOBapoB Yepes CeTb MHTEPHET.
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2.2. CoenKkn MHTepPHEeT-MarasmHa, peryimpyoTca 4OroBOpOM Kyrnan-npoaaxKu (CM.HUXKeE) Ha yCNoBUAX
ny6anyHoi odepTbl, pazmellleHHbIM No agpecy https://satphone.kz/. Mponsseas akuent odepThl (T.€. onnaty
0(hOPMIEHHOTO B MHTEPHET-MarasmHe 3akasa), MoKynaTtesib nosy4aeT B COBCTBEHHOCTb TOBAP Ha YC/IOBUAX
Jorosopa Kynam-npogaku.

2.3. HTepHeT-marasuH He HeceT OTBETCTBEHHOCTU 3a COAEP!KaHME U AOCTOBEPHOCTb MHOPMaLUKY,
npeaocrtassieHHoM Mokynatenem npu obopmieHNN 3aKasa.

3. CTATYC NOKYNATENA

3.1. MoKynaTesnb HeceT OTBETCTBEHHOCTb 3@ JOCTOBEPHOCTb NPELOCTaBAeHHOM Npu odopMaeHMM 3aKasa
MHPOPMaLMK, U ee YUCTOTY OT NPETEH3UI TPETbUX UL,

3.2. MNoKynaTenb NOATBEP}KAAET CBOE COr/lacue C yCA0BMAMM, YCTAHOBAEHHbIMM HAacToAWwMM [loroBopom,
nyTem NpPoCTaB/IEHNA OTMETKM B rpade «Ycnosuma [Jorosopa MHO NPOYMTaHbI NOJIHOCTbIO, BCE YCN0BUA
JoroBopa MHe MOHATHbI, CO BCeMM ycnosuamm Jorosopa s cornaceH» npu opopmaeHmMn 3akasa.

3.3. UHdopmaumsa, npegocTaBneHHas MNokynatenem apaseTcs KOHPUAEHLMaNbHON. NoKkynatenb
npeaocTaBAsAsA CBOW NepPCoHaNbHble AaHHbIe, 3aPEerncTPMPOBaBLUNCL Ha CaliTe WM 3aMOJIHEHUN 3aABKKN AaeT
CBOMMM OeNCTBUAMM coriacve Ha 06paboTKy ero NepcoHanbHbIX AaHHbIX B LEAsAX UCNOHEeHUA
No/1Ib30BaTe/IbCKOrO coraweHus. MHTepHeT-marasmH ncnosb3yet nHdopmaumio o MNMokynatene
UCK/IIOUMTENIbHO B Lenax GYHKLMOHNPOBaHNA MHTEPHET-MarasnHa (otnpasaeHune ysegomaeHus Mokynartento
0 BbINOJ/IHEHWM 3aKa3a U T.4.) U B CIyYanX, yKasaHHbIX B HacToswem [Jorosope-odepTe.

3.4. Toeap npuobpetaeTca MoKynaTesem UCKAUYMUTENBHO ANA NNYHbIX, CEMENHbIX, AOMALIHUX HYXA, He
CBA3AHHbIX C OCYLLLECTBAEHNEM NPEANPUHUMATENLCKOW AEATENbHOCTU. Mcnonb3oBaHMe pecypca MHTepHeT-
MarasuHa 45 NMpocMoTpa M Bbibopa ToBapa, a Tak ke ans odopmMaeHus 3aKkasa asasetca gns MokynaTens
6e3B803Me34HbIM.

4. NPEAMET O®EPTbI

4.1. MNpopaseL, Ha OCHOBaHMU 3aKa3oB [MokynaTtens, npop,aéT MNokynaTento ToBap B COOTBETCTBUM C YC/IOBUAMM
M MO LLeHam, ycTaHoBIeHHbIM lNpogasuom B od)epTe N NPUNOKEHUAX K HeM.

4.2. [locTaBKa TOBApPOB, 3aKa3aHHbIX M OnJlayeHHbIX [okynatenem, ocywecteasetca MpogasLom uam
MepeBo3umKkom. MoKynaTesb UMeeT NPaBo 3abpaTb TOBap CO cknaza MNpoaasL,a cCamocToATelbHO (CaMOBbIBO3).
MoKynaTento npu opopmIeHUN 3aKasa NpesoCTaBAsEeTCA NPaBo Bbibopa crnocoba AOCTaBKM.

4.3. K oTHoleHuAM mexKay Mokynatenem u Mpoaasuom npumeHsatoTca nonoxkeHua MK PK, 3akoH Pecny6anku
KasaxctaH o1 04.05.2010 N 274-1V "O 3awuTe npas notpebutenein”, a TakKe MHble HOPMATMBHbIE NPABOBbIE
aKTbl, NPUHATbIE B COOTBETCTBUN C HUMM.

4.4, drsnyeckoe Uau PUANYECKOE L0 CYUTAETCA NMPUHABLLMM BCE YCnoBUA odepTsl (aKuenT odepTbl) U
NPUNOKEHWNI K Hell B NOSIHOM 06beme 1 6e3 UCKAUYEHMI C MOMEHTa noay4yeHua MNpoaasLom cooblieHns o
HamepeHuu MoKynaTens npruobpecTy TOBap Ha yCA0BUAX, NPeanoxKeHHbIx MpoaasLom. B ciyyae akuenTa
odepTbl PU3NYECKOE WU IOPUANYECKOE IMLO CUMTAETCA 3aKA0UMBLINM C MpoaaBLOM AOrOBOR KyNau-
NPOZarkM 3aKasaHHbIX TOBApOB M NpuobpeTtaet cTatyc MokynaTens.

5. MNOPAAOK 3AKNIOYEHUA AOIOBOPA KYN/IN-NPOAAXKU



5.1. MoKynaTenb MOeT 0pOPMUTb 3aKa3 CAMOCTOATE/IbHO Ha caiTe MHTEPHET - MarasuHa, 1Mbo Yepes
MeHezaKepa no TenepoHam, yKasaHHbIM Ha caliTe, Ha yci10BuAX JoroBopa Kynau-npogaku (nybamyHoi
odepTbl MHTEPHET - MarasuHa).

5.2. Mpwn odopmneHnmn 3akasa B MHTEPHET - marasuHe, Mokynatenb 06qa3aH npefocTaBuTb 0 cebe
nHbopmaumto:

e ®.N.0. (gna dM3mMyecKknx nnu) nnm nonHoe HaumeHosaHue, MHH (ana topuanyeckux nuu) Nokynatens
Tosapa;

e aapec ooctaBku ToBapa;
e  KOHTaKTHbI TenedoH 1 aneKTPoHHYo noyTty MokynaTena Tosapa.

5.3. BoneunsbasneHue MoKynatena ocyLLecTBASETCA NOCPeACTBOM BHECEHUA NOCAeAHUM COOTBETCTBYOLNX
OaHHbIX B GOPMY 3aKa3a B MUHTEPHET -MarasuHe nbo nogayen 3aaBKM Yepe3 MeHeKepa UHTEPHET -
MarasuHa WK No 371eKTPOHHOM noyTte (e-mail).

5.4. UHTepHeT-marasuH He pefaktupyeTt nHpopmaumio o MokynaTene.

5.5. [ina nonyyeHuns 6ymarkHoro aksemnaspa [Jorosopa Kynan-npoaaxu, Nokynatenb oTnpaBaaeT 3asBKy No
3/IEKTPOHHOM nouTe unu TenedoHy, yKkasaHHbIM Ha caiTe.

6. UHOOPMALUA O TOBAPE

6.1. ToBap NpeAcTaB/eH Ha caiTe yepes rpaduyeckme n3obpaxeHma-o6pasbl, ABAAOWMECA COBCTBEHHOCTbIO
WHTEPHET - MarasuHa.

6.2. Kaxpoe rpadmyeckoe n3obparkeHne -obpasel, CONpoBOXKAAETCA TEKCTOBOM MHOpMaumeil:
HaMMeHOBaHMEM, Pa3MepPHbIM PAZOM (MpU HEOBXOAMMOCTU), LEHOW M ONMCAHUEM TOBapa.

6.3. Bce HPOPMALMOHHbIE MaTepUabl, NPEACTaBNEHHbIE B UHTEPHET - MarasuHe, HOCAT CNPABOYHbIN
XapaKTep M He MOryT B MOJIHOM Mepe nepenasaTb MHGOPMALMIO O CBOMCTBAX U XapaKTepPUCTMKax TOBapa,
BK/ItOYasA LBeTa, pasmepbl U popmbl. B cnyyae Bo3HMKHOBEHMA Yy MoKynaTensa BONPOCOB, KAaCAKOLLMXCA CBOMCTB
N XapaKTepUCTUK ToBapa, MNokynaTens foKeH nepes obopmaeHneM 3aKasa 06paTuTbes K Mpoaasuy no
TenedoHam yKasaHHbIM Ha canTe.

6.4. Mo npocbbe MoKynaTensa MeHeAKep MHTEPHET - MarasuHa 06s3aH nNpeaocTaBuTb (No TenedoHy nam
NnocpeacTBOM 31€KTPOHHOM MOYTbI) MPOUYH0 MHGOPMALMIO, HEOOXOAMMYIO U [OCTAaTOYHYIO, C TOYKM 3pEHUs
MoKynaTens, AN NPUHATAA UM PELIEHWA O MOKYMNKe ToBapa.

6.5. MoKynaTe/b yBe4OM/EH O TOM, YTO NpuobpeTasn TOBap CO CKUAKOW, yCTaHOB/IEHHOW B CBA3MU C €ro
HefocTaTKaMmu (aedeKkTamm), OH AMLWAETCA NPaBa CCbINATbCA HA HWUX B AasibHeNLem.

6.6. nOKyrlaTe.l'Ib yBeaoOMNeEH npOAaBLI,OM O TOM, 4TO TOBAp, YKa3aHHblﬁ B cyeTe oTAe/ibHbIMU NO3ULLUAMU B
nobom C/Qlydae He ABNAEeTCA KOMM/IEKTOM.

7. NOPAAOK NPUOBPETEHUA TOBAPA

7.1. NMokynaTenb BNpaBe 0pOpPMUTb 3aKa3 Ha Nto60l ToBap, NPeACTaBNEHHbIN B MHTEPHET - MarasuHe. Kaxapii
TOBap MOKeT 6bITb 3aKa3aH B 1I060M KoandecTse. MICKAOUYEHMA U3 YKa3aHHOMo NpaBuaa yKasaHbl B ONMcaHMm
Kak4oro ToBapa B C/lyyae NpoBeAeHUA aKuMi, CHATUA TOBapa C NPOAaku v T.n.



7.2. 3aKa3 moxeT 6bITb opopmneH MNoKynatenem no TesiepoHam, yKasaHHbIM Ha caiiTe, nam obpopmaeH
CaMOCTOATENIbHO Ha caiTe.

7.3. NMocne odopmneHuna 3akasa Mpogasew, NnoaTBepKAAET 3aKa3 MoKkynatena nytem oTrnpasieHna Ha e-mail
Mokynatens nHGopmaumm, NOATBEPKAAIOLLNA NPUHATUE 3aKa3a, C YKa3aHMEM HAaMMEHOBAHWA, pa3mepa,
LeHbl BbIOpaHHOTO ToBapa W 0bLel CyMMbl 3aKasa UM MEHESKEP UHTEPHET - MarasmHa CBA3bIBAETCA C
Mokynatenem no tenedoHy.

7.4. Npu OTCYTCTBUM TOBAPa Ha CKNaje MeHe s Kep MHTePHET - MarasmHa 0b6A3aH NOCTaBUTb B M3BECTHOCTb 06
aTom lMokynatens (no TenepoHy Uan NocpeacTBOM 3NEKTPOHHOM NoYTbI).

7.5. NMokynaTenb BNpaBe cAenaTb NpeaBapuTebHbIi 3aKas Ha BpeMeHHO OTCYTCTBYIOLWMIA HA CKiaae ToBap.
7.6. Mpu oTcyTcTBUM TOBapa MoKynaTenb BNpaBe 3aMeHUTb ero Apyrum ToBapomM ANM60 aHHY/IMPOBaTL 3aKas.

7.7. CpoK NocTaBKKM ToBapa cocTaBasieT He 6osiee 30 AHEeM U HaYMHAET UCYMCAIATBLCA Ha caedyoWnin AeHb
nocne nony4yenuns MNpoaasLom coobuieHMa o HamepeHun MoKynaTena npuobpecT ToBap Ha YCNOBUAX,
npeanoxeHHbix MpoaasLom.

8. LEHA TOBAPA
8.1. LleHa ToBapa B MHTEPHET - MarasnHe yKkasaHa B TeHre Pecnybmku KasaxctaH 3a eguHuuy ToBapa.

8.2. YKa3aHHaA Ha canTe LleHa TOBapa MOXET 6bITb MU3MEHEHa MHTEPHET - MaraaMHoOm B O4HOCTOPOHHEM
nopAaakKke, Npu aTom UeHa Ha 3aKa3aHHbIN U ONAaYeHHbIn lNoKkynaTenem ToBap M3MEHEHUIO HE MOANEKNT.

8.3. Mo/Has CTOMMOCTb 3aKa3a COCTOMUT M3 KaTaJIoXKHOM CTOMMOCTUN TOBapa, CTOMMOCTU AOCTABKU U CTOMMOCTH
noabEéma Ha 3TaX.

8.4. CToMmocTb ycayr, npegoctasasaemblx Mokynatento MpoaaBLom Npu NOKyMNKe ToBapa B UHTEPHET -
MarasuHe yKkasaHa B pasgene «Onnata v [loctaBKay.

9. ONNATA TOBAPA

9.1. Cnocobbl 1 NopaAoK onnaTbl TOBapa yKasaHbl Ha caiiTe B pasgene «Onnata u [joctaBka». MNpu
HeobXxoAMMOCTM NOPAJOK M YCI0BMA ONAATbl 3aKa3aHHOTo ToBapa orosapwmeatoTca MoKkynatenem ¢
MeHeaKepoM MHTepPHET -MarasuHa.

9.2. Mpu HannuHol dopme onnatel MoKynatenb 06sa3aH ynnatuTh MpoaasLy LEeHy TOBapa B MOMEHT ero
nepeaayun nytem nepegaqn AeHer npeacTaBUTENO MHTEPHET -MarasnHa, KoTopblii 4OCTaBUT TOBap.

9.3. OnnaTa 6e3HaIMYHbIM PAaCYETOM MPOU3BOAUTCA COMMACHO 0GOPMIEHHOMY CUETY B TEUYEHME TPEX
H6aHKOBCKMX AHeM. MNocne NocTynAeHus AeHEeXHbIX CPeacTB Ha cyeT NpoaasLa, MeHeaKep UHTEPHET -
MarasuHa cornacosbiBaeT ¢ [loKynaTesem CpoK AocTaBku. Mpu 6esHanmuHoi dopme onnatbl 0643aHHOCTb
MoKynaTtena no ynnate LeHbl TOBapa CYNTAETCA UCMOJHEHHOM C MOMEHTA 3a4MUC/IEHUS COOTBETCTBYHOLLMX
[OEHEXKHbIX CPeACTB Ha PacyYeTHbIN CYeT, yKasaHHbIM MNpoaasuom.

9.4. MoKynaTenb Onna4YMBaeT 3aKa3s tobbim cnocobom, BbIOPaHHLIM B MHTEPHET -MarasmHe.
9.5. PacyeTbl CTOPOH Npu onnaTte 3akasa OCYLLECTBAAOTCA B TeHre Pecny6imku KasaxctaH.

10. 4OCTABKA TOBAPOB



10.1. Cnocobbl, NopsAoK M CPOKKN AOCTAaBKM TOBApa yKasaHbl Ha canTe B pasaene «Onnata u [JoctaBKa».
MopAaaoK 1 ycnoBuA AOCTaBKM 3aKa3aHHOro ToBapa orosapusatoTca NoKkynatenem ¢ MeHeaKepom UHTepHET -
marasmuHa.

10.2. CamoBbiBO3 TOBapa:

10.2.1. MNpoaasey, Nnony4yms ysegomaeHne o pasmeLleHHOM 3aKase, NoATBep KAAET ero nojydyeHue no
TenedoHy nnun no e-mail Mokynatena n cornacoBbIBaeT C HUM AaTy CaMOBbIBO3a ToBapa.

10.2.2. MoKynaTtenb onaaynBaeT (Npu HannYHoW Gopme onnaThl) U NOMYYaEeT 3aKa3 MO MECTY HaXOXKaeHuA
cknaga MNpogaasua. Agpeca, KOHTaKTbl M peXkMM paboTbl CKNAL0B yKa3aHHbI Ha caliTe Mpoaasua B pasgene
«KoHTaKTbI»). Mpun 6e3HannyHoli popme onnaTbl Mpoaasel, 4ONOJHUTENLHO MO TenedoHy uam no e-mail
MoKynaTtena noATeep:KaaeT GaKT 3a4uMc/ieHnn oNaaThl 3aKas3a Ha pacyeTHbI cyeT Mpoaasua M TobKO Nnocne
aTOro cornacosbiBaeT ¢ MoKkynaTesiem AaTy CaMOBbIBO3a TOBapa.

10.2.3. MpaBo cob6CTBEHHOCTU M PUCK CAYYaAHOMN rMbenu, yTpaTbl UM NOBPEXKAEHNA TOBapa NepexoamT K
MoKynaTento ¢ MOMeHTa Nepegayu ToBapa Mokynartento uau ero MNpeacrasutento.

10.3. JocrasKa ToBapa lMpoaasLom:

10.3.1. NMepexon npaBa cOBCTBEHHOCTU U PUCK CYYaNHOM rnbenmn, yTpaTbl MU NOBPEXKAEHMA TOBapa
nepexoauT K MokynaTento ¢ MOMeHTa nepeaauu Tosapa MNokynaTtento unu MNpeacrasutento B mecre
WCMNOJIHEHWUS AOTOBOPA C MOMEHTa noanucaHma CTopoHamuM akTa npuéma ToBapa (ToBapHOM HaKkAaaHON.)

10.3.2. Npwu poctaBke ToBap Bpy4vaeTca [Mokynatento unm MNpeacrasurtento.
10.4. octaBKa ToBapa lNepeBo3ymMKom:

10.4.1. MpaBo cOBCTBEHHOCTM U PUCK U PUCK CNyYaliHOM rnbenu, yTpaTbl AW NOBPEXKAEHUA TOBapa NepexoanT
c Mpopaasua Ha MoKkynaTtena uau MNepeBo3ymnKa (B COOTBETCTBMM C 3aK/THOMEHHBIM MexXay MokynaTenem u
MNepeBo34MKOM AOrOBOPOM) C MOMEHTA Nepeaayun ToBapa MepeBo3unKy B MecTe UCNOHEHUA A0roBopa npu
noanucaHuu CTopoHamu akTa npuéma ToBapa (TOBapHOM HakagHOW U/ TPaHCNOPTHOM HaKkaagHoW u/man
TOBapPHO-TPAHCNOPTHOW HaKNaAHOM).

10.4.2. O6s3aTenbCTBO NO Nepegayn Toapa Mokynatento, B Tom ymcne n. 10.4.1., cuntaeTca UCNOAHEHHbIM C
MOMEHTA nepegayun ToBapa MepeBo3ymnky.

10.4.3. CToMMOCTb A0CTaBKM TOBapa B paMKax KaXXgoro 3aka3a pacCynTbiBaeTCA NCXo4Aa U3 BeCa U obbema
BCEX 3aKa3aHHbIX TOBApPOB, agpecCa AO0CTaBKM 3aKa3a, PaCLL,eHOK nepeBO34nKa U ONJ1a4nBaeTCA HOKyHaTEI'IEM
CaMOCTOATENbHO.

10.5. MoKynaTenb 0653aH NPUHATb TOBAP MO KO/IMYECTBY M aCCOPTUMEHTY B MOMEHT €ro NpUeMKHU.

10.6. MNpu nonyyeHuu ToBapa MoKynaTenb A0MXKEH B NPUCYTCTBUN NpeacTaButena Mpogasua (nepeBo3unka)
NPOBEPUTL EFO COOTBETCTBUE TOBAPHOM HAKNAAHON, yA0CTOBEPUTLCA MO HAMMEHOBAHUIO TOBapa B
KO/IMYeCTBE, KauecTBe, KOMNAEKTHOCTM TOBapa.

10.7. NMokynaTenb unu NpeactaButenb Npy NpMemMKe ToBapa NOATBERKAAET CBOEN NOAMMUCHIO B TOBAPHOM
HaKNa4HOM, YTO HE MMEET NPEeTEeH3MUI K BHeLIHeMy BMAY U KOMMAEKTHOCTM ToBapa.

11. TAPAHTUU HA TOBAP



11.1. FapaHTUHbIN CPOK 3KCMAyaTaLMM Ha TOBAp OCTaBAAET 6 (LWecTn) mecaues C MOMEHTa nepegayv ToBapa
MoKynaTento unu ero MNpeacraBuTeNto, ECIN MHOE HE NPeAYyCMOTPEHO A0NOHUTEIbHBIM COrNaLLEHNEM.
FapaHTUA He pacnpoCTPaHAETCA Ha M3A4EeNUA, IKCNIYaTaUMA KOTOPbIX NPOM3BOAMTCA HE MO Ha3HAYeHMUIO UK C
HapyleHMemM HOPM M MPaBUA 3KCNyaTaLMm, YCTaHOBNEHHbIX HA AaHHbIM BUA TOBapa, a TaK:Ke onpesae/ieHHbIX
HaCTOALLMM AOTOBOPOM.

12. BO3BPAT TOBAPA

12.1. NokynaTtenb BNpaBe OTKa3aTbCA OT TOBapa B /Itoboe Bpems A0 ero nepesayu, a nociae nepegaym Tosapa -
B TeyeHue 14 aHel, B nopsaaKe M Ha YCIOBUAX, NPEAYCMOTPEHHbIX 3akoHOM PK «O 3awuTe npas
notpebutenei PK».

12.2. Bo3BpaT TOBapa HaANeXKaLLEro KaYecTBa BO3MOXKEH B C/ly4Yae, eC/IM COXPaHeHbl ero TOBapHbI BUA,
(ynakoBKa), noTpebuTenbckmne CBOMCTBA, a TaKKe AOKYMEHT, NOATBEPKAAIOWMA GaKT U YCI0BUA MOKYNKK
YKasaHHoro ToBapa.

12.3. MoKkynaTtenab He BNpaBe OTKAa3aTbCA OT TOBApa HaA1€Kalllero KavyecTsa, MMEoLWero UHANBMAYaAbHO-
onpeaeneHHble CBOMCTBA, €C/IN YKa3aHHbIN TOBAP MOXKET ObiTb MCNONb30BaH UCKAHOUYUTE/IbHO
npuobpetatowmnm ero MNokynatenem (B T.4. He CTaHAapPTHbIe (No *KenaHuto MokynaTens) pasmepbl 1 4p.).
MoaTBepKAEHMEM TOTO, YTO BELLb MMEET MHANBUAYA/bHO-ONpPeAeNeHHble CBOMCTBA, ABASETCA OTNYME
HaMNOJIHEHMA M PAa3MepPOB TOBApPA HaMOJIHEHUIO U pa3Mepam, YKa3aHHbIM B MUHTEPHET -MarasuHe.

12.4. Bo3BpaT TOBapa, B CAy4asnx, NpeayCMOTPEHHbIX 3aKOHOM U HacToAWwMM [loroBopom, NpousBoAMTCA No
afpecam, yKasaHHbIM Ha caiTe B pasgene «KOHTaKTbI».

12.5. Mpwu oTKase lMoKynaTena oT ToBapa HaaneXallero Kayectsa lNpoaasel, BO3BpaLLaeT eMy CyMMmy,
yniayeHHyIo B COOTBETCTBUM C OTOBOPOM, 33 UCKOYEHNEM pacxoaos MNpoaasLa Ha focTasky oT MokynaTtens
BO3BpalLEHHOro ToBapa, He No3aHee Yem Yepes 15 gHell, ¢ gaTbl NpeabaBaeHun MoKynatenem
COOTBETCTBYOLEro TPpeboBaHMS.

12.6. B cnyyae, ecnv BO3BpaT CyMMbl OCYLLLECTBAAETCA He O4HOBPEeMeHHO C BO3BPaTOM ToBapa, BO3BpaT
yKa3aHHoOM cymmbl ocyuiecTeaseTcs MpoaaBuom HaMYHbIMUN LEHEKHbBIMU CPeACTBAMM MO MECTY HAXOXKAEeHUA
Mpoaasua, UaM NyTem nepeyvncaeHms Ha 6aHKOBCKUIM cueT MNokynaTens ¢ KoToporo 6bina ocywecTBaeHa
onsiaTa ToBapa UAM MHOM cYeT coobLeHHbIN MoKynaTenem.

12.7. YKa3aHHbIN B HAaCTOALLEM NYHKTe crnocob Bo3BpaTa AeHEXHbIX CPeACcTB MOXKET MCNONb30BaTbCs
MpoAaaBLLOM M B MHbIX C/Iy4asax BO3BpaTa AEHEKHbIX CPEACTB, MPeayCMOTPEHHbIX HACTOALLMM AOTOBOPOM U
3akoHogaTenoctBom PK.

13. OTBETCTBEHHOCTb CTOPOH
13.1. CTOpOHbI HECyT OTBETCTBEHHOCTb B COOTBETCTBMMU C 3aKoHOAaTenbCTBOM PK.

13.2. Mpopasel, He HeCeT OTBETCTBEHHOCTU 3a yuep6, NpUYMHeHHbIN MNoKynaTteno BcaeacTene
HeHaA/1eXKallero UCnob30BaHMA UM TOBAPOB, 3aKa3aHHbIX B MHTEPHET -MmarasuHe.

13.3. CTOpoHbl 0CBO6OXKAAIOTCA OT OTBETCTBEHHOCTM 338 HEUCMOJIHEHWE WU HEHag/1eXKallee UCNoHeHne
0653aTeNbCTB NO AOrOBOPY Ha BPeMA AeNCTBUA HEeNpPeoaoIMMON CUAbI.

14. NPOYUE YCNOBUA



14.1. K oTHoweHuaAM mexay MNokynatenem u Mpoaasuom npumeHAeTca 3aKoOHoAaTeIbcTBO Pecny61mKu
KasaxcTaH.

14.2. Npw HeobxoaumocTtun MNpogasel, 1 MNoKynaTtens Brnpase B Nt0b6oe Bpema 0GopMUTb AOroBOp Kynau-
npoAaxun Toeapa B Gopme NMCbMEHHOTO ABYXCTOPOHHENO COrNALIEHUS, HE MPOTUBOPEYALLLETO NOOKEHNAM
HacTonawen odepThbl.

14.3. B cnyyae BO3HMKHOBEHMA BOMPOCOB U NPETEH3MUI CO CTOPOHbI NoKynaTens, oH Ao/xKeH 06paTUTLCA B
otaen npogax TOO «CatpoH» no agpecy: ropod Anmatbl, yn. KepyeHtay 14, no tenedpoHy:
+7 (727) 310-23-17 nnn no e-mail: info.satphone@yandex.kz.

14.4. HacTtoawmit AoroBop BCTyNaeT B CU/Y C AaTbl akuenTa MokynaTenem HactodAlen opepTbl U AeACTBYET A0
NOMIHOIO UCMONIHEHNA 0653aTeNbcTB CTOPOHAMMU.

14.5. Bce cnopbl W pasHornacus, BO3HMKaloLWmMe npu nucnoaHeHnm CtopoHammu 06:a3aTeNbCTB MO HacToAWEMY
[0roBOpY, peLwarTca NyTem NeperoBopos. B cayyae HEBO3MOXKHOCTU MX yCTpaHeHMsA, CTOPOHbI MMeoT NPaBo
06paTnTbCA 3a cyaebHOM 3aLWMUTON CBOMX MHTEPECOB.

14.6. IHTepHeT-MmarasuH ocTaB/sieT 3a cCob60l NPaBo PaCLUMPATL M COKPALLATL TOBAapHOE NPeasiorKeHNE Ha
canTe, perynMpoBaThb AOCTYN K NOKYNKe NtobbiXx TOBAapOB, a TaK}Ke NPUOCTaHaBANBATb UM NpeKpaLlaTb
npoaarky JtobbiX TOBAPOB MO CBOEMY COOCTBEHHOMY YCMOTPEHMIO.

15. AAPEC U PEKBU3UTbI MPOAABLA

HanmeHoBaHue: TOO «CatdoH»

KOpuanuecknin agpec: KasaxcraH, ropog Anmatsl, ya. KepyeHTay, 4.14, k.5, 050052.
BWH: 981141000668

p/c B TeHre: KZ828562203117545427

B 6aHKe: AO «baHK LieHTpKpeant»

BUK: KCIBKZKX


tel:+77273102317

